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INTRODUCTION 

The purpose of this document which has been prepared by the Finance and Operations 
Department is to provide guidance for cleaning and disinfection in schools and municipal 
buildings in Old Rochester Regional School District during the COVID-19 pandemic. This 
guidance is based on recommendations from the MA Department of Elementary and 
Secondary Education (DESE), the Centers for Disease Control (CDC), the Commonwealth 
of Massachusetts Reopening Guidelines and the International Sanitary Supply Association 
(ISSA). 

It should be understood that the unpredictable nature of the COVID-19 virus requires that 
the ORR & SU#55 custodial staff are agile and that guidelines for cleaning and 
disinfection be fluid. School and building specific cleaning and disinfecting practices 
may vary as needed to reflect those unique conditions and operations; however, the 
guidance in the Custodial Care Guide and this document can be applied to all buildings 
by exercising reasonable judgment. 

Other COVID-19 resources available include: 

 
1. Reopening Massachusetts 

https://www.mass.gov/info-details/reopening-massachusetts 
 

2. DESE: Fall Reopening Facilities and Operations Guidance, July 22, 2020 
http://www.doe.mass.edu/covid19/on-desktop.html 

 
3. CDC: Cleaning and Disinfecting Your Facility 

https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html 
 

4. CDC: Cleaning and Disinfecting: Plan, Prepare, and Respond 
https://www.cdc.gov/coronavirus/2019-ncov/community/clean-disinfect/index.html 

 
 
 
 
 
 
 
 
 

 

 
 



CHAPTER 1: COVID-19 CLEANING 

As the COVID-19 coronavirus has been identified as an enveloped virus, similar to 
influenza, we have proven cleaning methodologies and protocols which we can bring to 
bear as we try to combat its spread. However, misinformation or misuse of industry 
terminology by official bodies and by many cleaning customers is leading to greater 
confusion, higher risk of spread, and a higher potential for customer dissatisfaction. Here’s 
what our end customers need to know to minimize risk and alleviate anxiety to the extent 
possible. 

 
1. Start by defining cleaning, sanitizing, and disinfecting, and which is most 

appropriate. 
1.1. What is cleaning? Cleaning is the removal of visible and invisible soiling. Cleaning 

prepares a surface or item for disinfection. Disinfection is a process that eliminates 
many or all pathogenic microorganisms, except bacterial spores, on inanimate 
objects. In contrast to disinfection which is done to kill and destroy bacteria and 
viruses, sanitizing is gentler, it just lowers the level of biological agents on an 
object to a safe level. At this time, we do not know what a safe level of sanitizing 
for COVID-19 is. Therefore, disinfection will inactivate/destroy the virus if the 
appropriate procedures and chemicals are used. 
 

2. When a customer thinks they need a “deep clean” 
2.1. What’s in a name? Deep cleaning means different things to different people. The 

dental industry uses it for your teeth, the household cleaning businesses use it for 
getting in all the nooks and crevices of your house, and others are now using it for 
COVID-19 cleaning. Requests are coming in with a host of different phrases that 
customers likely don’t fully understand what they’re really asking for – terms like 
deep clean, hazard clean, emergency clean, sanitization clean, pandemic clean. 
This can all be confusing, and since there is no common definition, we need to 
focus on the ultimate outcome of any process to create clarity. 

2.2. For COVID-19, we need to disinfect surfaces and objects that are potentially 
contaminated with the virus AND are frequently touched and/or used. Customers 
need to understand and be able to articulate what they want to see at the end of any 
process. 

2.3. For COVID-19, surfaces that are soiled, we need a two-stage process. First, 
surfaces are cleaned to remove soil. Secondly, they are disinfected with 
appropriate chemicals and processes. Some chemicals allow for the combination 
of these two processes, since they clean AND disinfect at the same time. Select 
what is most suitable and approved. Very carefully read the chemical product 
label and follow the application protocol. Most chemicals for disinfection require 
the surface to stay wet for a certain dwell time to be able to destroy the virus. 
Also, any chemical you use might require specific personal protective equipment 
(PPE) for the cleaning worker to be protected. This information is available on the 
safety data sheet (SDS) available for all approved disinfectants. Review this 
information carefully! 

2.4. Most locations, especially those that are not health care or occupied by high-risk 
citizens, are really looking for an increased frequency of cleaning and possible 



addition of disinfecting. It is best to ask what their goal is first: reduced risk of 
cross- contamination of high-touch surfaces, increased peace of mind for 
occupants, or concern that someone in the building has tested positive and one or 
more areas need to be addressed. 

2.5. Once you know what they are trying to achieve, you can then turn to evaluating the 
current scope of work, traffic patterns (are more people working from home, is 
there a lot of visitor traffic, routine occupancy, etc.), to determine the best work 
loading of services to meet their needs. 

2.6. Next you want to explain the why as well as the what, when and how often. This 
ensures the customer understands what they are getting and how it does achieve their 
goals, even if it isn’t what they initially asked for. 

 
3. Cleaning and Disinfecting for Possible COVID-19 Exposures 

3.1. These steps and recommendations are for community, non-healthcare 
facilities (e.g., schools, offices, daycare centers, businesses, community 
centers) that might have encountered a person with COVID-19. 

3.2. Before engaging in the process of cleaning and disinfecting an area for COVID-19 
get important information on the location and work requested. Do a site assessment 
(in person if possible) that allows you to determine the most appropriate process, 
steps, PPE, and tools. Identify any additional hazards, such as, electrical 
equipment, sharp corners/objects, and your approach to mitigate these hazards. If 
cleaning and disinfecting is not required immediately, delay the process for 72 
hours, with the area cordoned off to avoid entry. After that, the number of viruses 
still active will have been reduced significantly. 

3.3. Prepare an action plan that includes for example: 
3.3.1. The entry and exit location where you stage the donning and doffing of your 

PPE (putting it on and taking it off), the equipment, and chemicals you’re 
using. It is important that you prepare your entry and exit location with for 
example, bags for disposable PPE, disposable towels, cleaning and 
disinfecting tools, and anything else you need to safely finish off the work. 
Secure the ability to wash your hands with soap and water immediately after 
removing your PPE. If a sink is not available, have appropriate hand sanitizers 
available. 

3.3.2. Your cleaning and disinfection process, chemicals, application methods and 
tools, PPE and any other requirements. The minimum PPE to be worn for 
cleaning surfaces with potential COVID-19 contamination is disposable 
gloves and a surgical 3 ply mask. Any additional PPE like a respirator, eye 
and/or face protection needs to be based on the chemicals and disinfection 
processes being applied (for example spraying). 

3.4. Follow your cleaning and disinfecting procedures for the area. Use a two-stage 
process of cleaning first before disinfecting or a combined process with the 
appropriate chemical and dispose of all waste according to your local regulations. 

3.5. Finalize your work with the appropriate checks for successful completion of the 
work, documentation and customer engagement. 



CHAPTER 2: CLEANING AND DISINFECTING 
PROCEDURES 

 
1. Cleaning 

1.1. Wear disposable gloves to clean and disinfect. 
1.2. Clean surfaces using soap and water or a multi-purpose cleaner, and 

then use disinfectant. 
1.3. Cleaning with soap and water or a multi-purpose cleaner reduces the number of 

germs, dirt and impurities on the surface. Disinfecting kills germs on surfaces. 
1.4. Practice routine cleaning of frequently touched surfaces. More frequent 

cleaning and disinfection may be required based on level of use. 
1.5. High touch surfaces include: 

1.5.1.1. Tables, doorknobs, light switches, countertops, handles, desks, 
phones, keyboards, toilets, faucets, sinks, etc. 

 
2. Disinfecting 

2.1. Recommend the use of either PURTABS Tablets through the Victory 
Electrostatic Spray System, or PE605 through a spray bottle. PE605 cannot be 
sprayed through the Victory Electrostatic Spray System, as it will damage the 
internal mechanisms. 

2.2. Follow the instructions on the label to ensure safe and effective use of the 
product. Many products recommend: 

 
● Keeping the surface wet for a period of time (see product label). 
● Both products require a 10-minute dwell time. 
● Precautions such as wearing gloves and making sure you have good 

ventilation during use of the product. 
 

2.3. Alcohol solutions with at least 70% alcohol may also be used. 
 

3. Soft surfaces 
3.1. For soft surfaces such as carpeted floor, rugs, and drapes 

3.1.1. Vacuum as usual. 
3.1.2. Clean the surface using soap and water or with cleaners appropriate for 

these surfaces ( Extraction Solution, or Evirostar 335 Multi-Purpose 
Cleaner) 

3.1.3. Launder items (if possible) according to the manufacturer’s instructions. 
Use the warmest appropriate water setting and dry items completely; OR 

3.1.4. Disinfect with PURTABS through the Victory Electrostatic Spray System, 
or PE605 misted through the carpet extraction wand. 

3.1.5. Dry thoroughly. 
 

4. Electronics 
4.1. For electronics, such as tablets, touch screens, keyboards, and remote controls, 

and ATM machines. 



4.1.1. Consider putting a wipeable cover on electronics. 
4.1.2. Follow manufacturer’s instruction for cleaning and disinfecting. 

4.1.2.1. If no guidance, use alcohol-based wipes or sprays containing at 
least 70% alcohol. Dry surface thoroughly. 

 
5. Cleaning and Disinfecting When Someone Has Been sick 

5.1. Close off areas used by the person who is sick. 
5.2. Schools and municipal departments do not necessarily need to close operations, 

if they can close off affected areas. 
5.3. Open outside doors and windows to increase air circulation in the area. 
5.4. Wait 24 hours before you clean or disinfect. If 24 hours is not feasible, wait as 

long as possible. 
5.5. Clean and disinfect all areas used by the person who is sick, such as offices, 

bathrooms, common areas, shared electronic equipment like tablets, touch 
screens, keyboards, and remote controls. 

5.6. Use a vacuum equipped with a high-efficiency particulate air (HEPA) filter. 
5.7. Do not vacuum a room or space that has people in it. Wait until the room or 

space is empty to vacuum, such as at night, for common spaces, or during the 
day for private rooms. 

5.8. Consider temporarily turning off room fans and the central HVAC system that 
services the room or space, so that particles that escape from vacuuming will not 
circulate throughout the facility. 

5.9. Once an area has been appropriately disinfected, it can be opened for use. 
5.10. Workers without close contact with the person who is sick can return to 

work immediately after disinfection. 
5.11. If more than 7 days since the person who is sick visited or used the 

facility, additional cleaning and disinfection is not necessary. 
5.12. Continue routing cleaning and disinfection. This includes everyday 

practices that businesses and communities normally use to maintain a healthy 
environment. 
 

6. Cleaning and Disinfecting Outdoor Areas 
6.1. Outdoor areas, like playgrounds in schools and parks generally require normal 

routine cleaning, but do not require disinfection. 
6.1.1. Do not spray disinfectant on outdoor playgrounds- it is not an efficient 

use of supplies and is not proven to reduce risk of COVID-19 to the 
public. 

6.1.2. High touch surfaces made of plastic or metal, such as grab bars and 
railings should be cleaned routinely. 

6.1.3. Cleaning and disinfection of wooden surfaces (play structures, benches, 
tables) or groundcovers (mulch, sand) is not recommended. 

6.2. Sidewalks and roads should not be disinfected. 
6.2.1. Spread of COVID-19 from these surfaces is very low and disinfection is not 

effective. 
 

7. Personal Protective Equipment (PPE) and Hand Washing 
7.1. Regular cleaning staff can clean and disinfect community spaces. 



7.1.1. Ensure they are trained on appropriate use of cleaning and disinfection chemicals. 
7.2. Wear disposable gloves for all tasks in the cleaning process, including handling trash. 

7.2.1. Additional personal protective equipment (PPE) might be required based 
on the cleaning/disinfectant products being used and whether there is a risk 
of splash. 

7.2.2. Gloves and other PPE should be removed carefully to avoid contamination 
of the wearer and the surrounding area. 

7.3. Wash your hands often with soap and water for 20 seconds. 
7.3.1. Always wash immediately after removing gloves and after contact with a 

person who is sick. 
7.3.2. Hand sanitizer: If soap and water are not available and hands are not visibly 

dirty, an alcohol-based hand sanitizer that contains at least 60% alcohol may 
be used. However, if hands are visibly dirty, always wash hands with soap and 
water. 

7.4. Additional key times to wash hands include: 
● After blowing one’s nose, coughing, or sneezing. 
● After using the restroom. 
● Before eating or preparing food. 
● After contact with animals or pets. 
● Before and after providing routine care for another person who needs 

assistance (e.g., a child). 
 

8. Training 
8.1. Educate workers performing cleaning and other custodial services to recognize 

the symptoms of COVID-19. Provide instructions on what to do if they develop 
within 14 days after their last possible exposure to the virus, and the typical 
symptoms: 

● Cough 
● Shortness of breath or difficulty breathing 
● Fever 
● Chills 
● Muscle pain 
● Sore throat 
● Loss of taste or smell 

8.2. Develop policies for worker protection and provide training to all cleaning staff 
on site prior to providing cleaning tasks. 

8.2.1. Training should include when to use PPE, what PPE is necessary, how to 
properly don (put on), use, and doff (take off) PPE, and how to properly 
dispose of PPE. 

8.3. Ensure workers are trained on the hazards of the cleaning chemicals used in 
the workplace in accordance with OSHA’s Hazard Communication standard 
(29 CFR 1910.1200 external icon). 

8.4. Comply with OSHA’s standards on Bloodborne Pathogens (29 CFR 
1910.1030external icon), including proper disposal of regulated waste, and PPE (29 
CFR 1910.132external icon). 



 
9. Scope of Items to be Cleaned and Disinfected 

 9.1  The following are considered “high touch” items that should be cleaned and                                                                                                                              
disinfected at least once per day and throughout the day as time permits. 

● Work desks if open and free of paperwork and personal belongings 
● Student desks, phones, computers, computer mouse, printers, and scanners should be 

cleaning by the occupant with a disinfecting wipe product 
● Chairs, chair backs, seats, and armrests 
● Tables 
● Sinks 
● Soap, Paper, Hand Sanitizer Dispensers 
● Doors 
● Door frames/jambs 
● Interior and exterior handrails 
● Restroom fixtures, and partitions 
● Lockers 
● Light switches 
● Open vertical and horizontal surfaces that might have been touched, or appear dirty 

9.2. Water fountains/Hydration Stations 
 

10. Cleaning and Disinfecting School Desks, Tables and Chairs 
10.1. Student desks, tables and chairs will need to be cleaned and disinfected at 

the end of each day. 
10.2. Because students will also be eating lunches in classrooms, interim 

cleanup will be needed for these same furniture items and classrooms following 
lunch period 

10.3. Following DESE guidelines, it is recommended that this be a joint-effort 
with students, staff and ORR & SU#55’s custodians. Second shift custodians will 
need to report to work several hours earlier during the pandemic to assist the day 
custodian with classroom lunch duties. It is expected that students will self-clean 
their own desks, using an appropriate and safe cleaning product and paper towels.



CHAPTER 3: EQUIPMENT & DISINFECTING PRODUCTS 
 

1. General 
1.1. ORR & SU#55 utilizes electrostatic sprayers with disinfecting tablets that are 

EPA-certified for COVID-19 as our primary system for fighting the virus. The 
electrostatic sprayers apply the disinfectant product in such a way that it fully 
surrounds the item that is being disinfected. Spray bottles are occasionally used 
with another EPA-certified disinfectant as an additional way to disinfect for 
COVID. 
 

2. Cleaning Product 
2.1. Cleaning must be done before disinfecting can take place. ORR & SU#55 uses an 

ionized water multi-purpose cleaning product which is generated on site by a 
proprietary system called the Pioneer Command Center. 
 

3. Spray Equipment and Disinfectant Products 
3.1. ORR & SU#55 has used electrostatic sprayers to disinfect prior to COVID, 

particularly during flu season and when school nurses reported potential flu 
outbreaks, so staff is quite familiar with the equipment. 

3.2. ORR & SU#55 primarily uses the Victory brand spray guns and backpack 
sprayers. As with many COVID supplies and equipment, these items are 
difficult to find. The disinfectant product that we use is PURTABS. It comes in 
tablet form with charts indicating the number of tablets (dosage) required to 
fight various viruses, including COVID-19. 

3.3. For spray bottle use, a separate EPA-certified COVID-19 disinfectant 
called Pioneer Eclipse (PE) 605 is used. 
 

4. Required Dosages 
4.1. The highlighted section below is for PURTAB usage in combating COVID–19, 
4.2. The Victory handheld electrostatic sprayer has a quart sized tank. 

4.2.1.  Therefore, you will need eleven (11), 0.3 gram tablets, or just one (1), 
3.3-gram tablet per quart tank. 

4.3. The Protexus and Victory backpack electrostatic sprayer has a 2.25-gallon tank. 
4.3.1. Therefore, you will need two (2), 13.1 gram tablets, plus one (1), 3.3-gram 

tablet per tank. 
 

5. Operation 
5.1. For best results, premix the tablets in an empty gallon container. Use warm water 

and make sure the tablets dissolve completely before filling your tank. This will 
assist with the spray tip from becoming clogged with tablet residue.  Several “How 
To” videos for the Victory equipment, including maintenance, and general 
information videos are also available on-line: 

 
 

5.1.1. Victory Spray Tri Spray Tip Instructional Video 
https://www.bing.com/videos/search?q=victory+electrostatic+sprayer
+instructional+video&docid=608039087066710402&mid=F0702A42



D4240D26350FF0702A42D4240D26350F&view=detail&FORM=VI
RE 
 

5.1.2. Victory How To Guide 
https://www.bing.com/videos/search?q=victory+electrostatic+sprayer
+instructional+video&&view=detail&mid=2DD1F95BF3D795AA23
032DD1F95BF3D795AA2303&rvsmid=CAC06544050AB8C943BD
CAC06544050AB8C943BD&FORM=VDRVRV 
 

5.1.3. Victory Electrostatic Sprayer Demo 
https://www.bing.com/videos/search?q=victory+electrostatic+sprayer
+instructional+video&&view=detail&mid=57031CF143B0CD5D684
A57031CF143B0CD5D684A&rvsmid=CAC06544050AB8C943BDC
AC06544050AB8C943BD&FORM=VDRVRV 
 

5.1.4. Victory Electrostatic Sprayer Demo 2 
https://www.bing.com/videos/search?q=victory+electrostatic+sprayer
+instructional+video&&view=detail&mid=CAC06544050AB8C943B
DCAC06544050AB8C943BD&&FORM=VDRVRV 
 

5.1.5. Victory Backpack Video 
https://www.bing.com/videos/search?q=victory+electrostatic+sprayer
+instructional+video&&view=detail&mid=61BAFD9228EC3432D65
761BAFD9228EC3432D657&&FORM=VDRVRV 
 

5.1.6. How to clean and maintain your Victory Electrostatic Sprayers 
https://www.bing.com/videos/search?q=victory+electrostatic+sprayer
+instructional+video&&view=detail&mid=A833E63BFA8EFF6CAA
20A833E63BFA8EFF6CAA20&rvsmid=F0702A42D4240D26350FF
0702A42D4240D26350F&FORM=VDQVAP 

 
6. Troubleshooting 

6.1. If the unit becomes vapor locked, you need to remove the tip and check the gaskets 
for any tablet build up. Run the gun with the tip off to see if water shoots out of the 
opening. If so, replace the tip and spray. If nothing comes out of the tip after this 
attempted fix, remove the tip and soak in warm water. Use a 6” long, 3/16” flat tip 
long handle screwdriver. Remove the diverter down in the tip. If you cannot see 
daylight through the end of the tip, you have tablet residue blocking the tip. Use a 
sewing needle through the end of the tip to open it up. You can blow the tip out 
using a can of air to blow the residue out, or soak the tip further. Once the tip is 
clear reinstall the diverter into the tip. Install the tip back into the  Victory sprayer 
and run as normal. The tip should be clear and the equipment should run like new. 

6.2. If the pump sounds bogged-down, you may have vapor lock in the chemical hose. 
Change out the hose as shown in the videos listed. If the gun is making only a 
humming noise this may necessitate a warranty replacement. Please contact the 
Custodial Manager if you need any assistance. 
 



7.          Kill Claim 
7.1.  PURTABS have published data showing “kill” effectiveness for various viruses, and 
the required dosage, which are shown below: 

7.1.1.  Food Contact Surface Sanitizer (No Rinse) 
7.1.2.  100 ppm 
7.1.3.  (1) 0.3g tab / 1qt 
7.1.4.  (1) 3.3g tab / 2.5 gal 
7.1.5.  (1) 13.1 tab / 10 gal 

7.2.  Hospital grade disinfectant claims (Bleach alt.) Cold & flu virus’ (including H1N2) 
Salmonella & Staph 

7.2.1.  538 ppm 
7.2.2.  (6) 0.3g tab / 1 qt 
7.2.3.  (1) 3.3g tab / 2 qts 

7.3.  Bloodborne pathogen, Herpes & Polio, Norovirus (COVID-19), MRSA & Ecoli, HIV 
& Hep B claims, many animal pathogens 

7.3.1.  1,076 ppm 
7.3.2.  (11) 0.3g tabs / 1 qt 
7.3.3.  (1) 3.3g tab / 1 qt 
7.3.4.  (1) 13.1 tab / 1 gal  

7.4.  The dilutions are stable for 7 days. In a closed container, or spray tank. 
  

8.     Manufacturer Safety Data Sheets (SDS) 
8.1.  The links below provide the MSDS information required for the primary products that 
ORR & SU#55 uses in cleaning and disinfecting for COVID-19. 
8.2.  PURTABS 

https://evaclean.com/sites/default/files/downloads/PURTABS%20SDS% 
203-28-19%20rev.1%20%28Ready%20to%20use%29.pdf 

 
8.3.  Pioneer Eclipse 605 Disinfectant  SDS Information 

https://pioneereclipse.com/wpcontent/uploads/2018/10/605_ 
AuroraHB_GHS_SDS_EN_2016.pdf    
 

8.4 Pioneer Eclipse Enviorstar 335 Multi-Purpose Cleaner 
https://pioneereclipse.com/wp-content/uploads/2020/05/335_EnviroStar 
PeroxideClnr_GHS_SDS_EN_2020.pd 

 



CHAPTER 4: PREVENTING CROSS CONTAMINATION 
 
1. General 

1.1. An important aspect of cleaning and disinfecting for COVID-19 which custodians 
must adhere to is the need to prevent cross contamination. 
 

2. What is Cross Contamination? 
2.1. Cross contamination is the act of moving bacteria or soils to areas that could be 

exposed to humans which could potentially harm the individual(s) involved. In the 
case of cleaning- cross contamination can happen when cleaning around a toilet, 
followed by cleaning the restroom counter top with the same cloth. The next 5 tips 
will help prevent cross contamination during the cleaning process in very simple 
ways. 

 
 

3. Step No. 1 - Use of Microfiber Cleaning Utensils 
3.1. Microfiber is a material that is made of synthetic fibers that attract dirt, bacteria, 

and other pathogens like a magnet. Microfiber tools are made to attract and capture 
up to 99% of dirt, bacteria and other pathogens, while cotton fiber tools are made 
to attract only 33% - basically moving bacteria from surface to surface. Therefore, 
the use of microfiber cloths, mops, and other microfiber tools allow for the 
removal of bacteria, dirt and allergens, because microfiber is designed to attract 
and hold these elements. The top image shows the microfiber structure under a 
microscope collecting dirt. The bottom image is a regular cotton structure which 
ultimately pushes dirt and bacteria around, rather than collecting it. Such 
microfiber tools include wet mops, dry mops, cloths and dust wands. 
 

4. Step No. 2 - Implementation of a Color Coding System 
4.1. When several people are responsible for the cleaning, it can become very 

difficult and almost impossible to ensure everyone knows which microfiber cloth 
is used for the restroom and which one is used for the lunch room! Color coding 
is a great way to ensure that everyone on the team knows which ones to use for 
the toilets and which to use for the counter top. Just be sure that everyone knows 
the color system which leads us into the next tip- training. 



 
5. Step No. 3 – Training 

● The essential and most obvious tip for preventing cross contamination is 
training - making sure everyone on the team is aware of the system that is in 
place, such as color coding. However, the less obvious tip is to always 
continue training and supervising. Supervisors should keep a cautious eye 
that the system in place is continually followed on a daily basis by the crew 
members. 

 
6. Step No. 4 - Separate and Clean Tools, Chemicals and Equipment 

6.1. Along with tips 2 and 3, keeping the tools, chemicals and equipment is equally as 
important as the cleaning system in place to prevent cross contamination. Ensure 
the Custodian’s closet is clean and well organized, i.e. to prevent the bathroom 
mop from lying next to or on top of the kitchen mop. Also, certain chemicals are 
used for specific applications and therefore should not be mixed or confused with 
an application that the chemical is not designed for. 
 

7. Step No. 5 – Eliminate Outdated Cleaning Methods and Tools 
7.1. Technology has advanced the impact of today’s new cleaning products, 

providing greater cleaning results and greater health results for those who clean 
and those who occupy facilities. We all know the green movement is no longer 
a movement, rather a new standard, but still, many cleaning practices used are 
still outdated. 

7.2. Outdated practices can be replaced easily with healthy and effective cleaning 
practices that deploy new technology: 

● Replace cotton cloths and mops with microfiber which is designed to 
capture 99% of bacteria and pathogens. 

● Substitute regular vacuums which tend to move dirt, with HEPA filter 
vacuums which capture 99.97% of particles due to multiple levels of 
filtration. 

● Stop the use of hazardous chemicals which do not clean any better than 
green third party certified products that are superior for our health and the 
environment. 

● Minimize the use of mop buckets that hold dirty water which increases the 
risk of cross contamination and wastes water, energy and time as compared to 
a flat mop with a built-in tank for a more efficient method of cleaning, or 
utilize auto scrubbers for floor cleaning.



CHAPTER 5: CLEANING CHART 
 
1. Purpose 

1.1. The chart below is excerpted from ORR & SU#55’s Custodial Care Guide and 
shows typical cleaning and other services provided by ORR & SU#55’s custodial 
staff in schools and municipal buildings by frequency. 

1.2. With the significant additional effort required to clean and disinfect school and 
work areas each day, ORR & SU#55 custodians will be unable to perform certain, 
less-critical tasks at these frequency levels. For example, “low dusting” may have 
to be done on a monthly or even quarterly basis, rather than weekly. 
 

2. Change and Adaptability 
2.1. Cleaning and disinfecting requirements may change daily based on the spread of 

the virus and illnesses with staff and students. Cleaning and disinfecting affected 
areas will be of paramount concern to ORR & SU#55 custodians in these 
situations, so cleaning tasks and frequencies will vary by school or building and 
by day. 

 
Cleaning Frequencies Chart 

 

 
Services 

 
Daily 

 
Weekly 

 
Monthly 

 
Annually 

 
As 
Needed 

Trash pick-up X 
    

Recycle pick-up 
 X   X 

Sweep, wet mop, disinfect 
restroom floors 

 
X 

    

Clean, disinfect restroom fixtures X 
    

Restock restroom supplies X 
    

Dust mop all hard surface floors X 
    

Vacuum entry mats and carpet in 
traffic areas 

 
X 

    

Clean floors, sinks in break rooms X 
    

 



 
Services 

 
Daily Weekly Monthly Annually As 

Needed 

Clean, disinfect drinking fountains 
 

X     

Clean loading dock areas 
 X    

Vacuum stairwells X 
    

Vacuum traffic areas X 
    

Detail vacuum 
 X    

Low dusting (Below 5 feet) 
 X    

High dusting (Above 5 feet) 
  X   

Wet mop stairs 
 X    

Extraction of all carpet areas 
  X  X 

Wet mop floors in rooms 
 X   

X 

Wet scrub and restore finish in 
hall/corridor floors 

    
X 

 
X 

Spray-buff and burnish 
hall/corridor floors 

  
X 

   
X 

Clean ceiling vents 
 

X 
   

Window blind cleaning 
  X   

Unlock/Lock buildings X     

Clean all glass X     

 
 



 
Services 

 
Daily Weekly Monthly Annually As 

Needed 

Change trash Liners   
X 

   
X 

Litter patrol around building, 
parking areas 

 
X 

    

Sweep and clean building entry X     

Replace light bulbs & tubes 
    X 

Clean Fluorescent Fixtures and 
Diffusers 

   
X 

  

Respond to emergencies 
    

X 

Unplug drains 
    X 

Clean spills 
    

X 

Inclement weather duty 
    

X 

Vandalism, transient debris clean- 
up 

     
X 

Refinish wooden gym floors 
   X  

Strip and Wax resilient floor finish 
   X  

Scrub and Recoat resilient floor 
finish 

    
X 

 
X 

 
 
 

End of Guidelines 


